
Change the Default PDF Viewer in Chrome 
 

Step 1: Open “Settings” in Chrome 

 
 

Step 2: Select “Privacy and security” 

 
 

 



Step 3: Select “Site Setting” 

 
 

Step 5: Select “Download PDF files instead” toggle button. 

 

 
 
Step 4: Select “PDF documents” under “Additional content settings”.  
Note: you may need to scroll down and click the up/down arrow next to “Additional content settings” to see 
“PDF documents”. 

 
 

 



Change the Default PDF Viewer in Firefox 
 

Step 1: Open “Settings” in Firefox 

 

 

 

 

 

 

 

 

 



Step 2: Select “General” 

 
Step 4: Select the down arrow beside “Portable Document Format (PDF)” under “Applications”.  
 
Step 5: Select “Always Ask” to be prompted with an option to open the PDF file or select “Use Windows default 
application”/”Use macOS default application” to open automatically with Adobe Acrobat.  
 
 

 
 



 
 

These instructions assume you have Adobe Acrobat DC installed and configured as your default PDF viewer. If 
you don’t have Adobe Acrobat installed, please visit, aadobe.com and sign in with your UM credentials to 
download and install it. After installing you will be prompted to set Adobe Acrobat as your default viewer.  
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